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1. Process for New License

Step 1:

FBO(Food Business Operator) should click on the Apply for new
License/Registration

“License/Registration”>>“ Apply for new License/Registration”

Food Safety and Standards Authority of India

. Licensing and Registration System V3.0
R

Modification Duplicate / Surrender / Transfer Food Concerns

My Profile Reset Password

Application for Editing

Surender Clarification/Incident(s) Kindly Click on the below button to go to Dashboard
Endsntl Ok | Go To Dashboard.

Endorse Fortified Products

Click to Endorse Fortified Products
User Manual for Endorsement of Crganic Products User Manual for Endorsement of Fortified Products
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Step- 2:
Now the FBO can select the state in which license is applied for

ﬁ’ Ssai Food Safety and Standards Authority of India
. , Licensing and Registration System V3.0
T NTEIL TITRR T HET

AT

Home License/Registration Renewal Madification Duplicate | Surrender / Transfer Food Concerns Logeout

Logged in as sreevarshini  HelpDask My Profile  Reset Password

Apply for License/ Registration
Selact the state where premises is located for which License/Registration will be obtained. State once selected cannot be changed.

3|Page

Selact State v |
Karnataka
Kerala
Lakshadweep
Madhya Pradesh
Maharashtra
Manipur
Meghalaya
Mizaram
Nagaland

Crissa
Puducherry
Punjab
Rajasthan
Sikkim
Telangana
Tripura

Uttar Pradesh
Uttarakhand
West Bengal

Ll




Step-3:

Select the Kind Of Business — e-Commerce and Click Proceed

¥ Z Food Safet i i
y and Standards Authority of India
W fsat

Licensing and Registration System V3.0
AT S R IR, T A

Home License/Registration Renewal Medification

Duplicate / Surrender / Transfer Food Concerns

Logout

Logged in as sreevarshini  HelpDesk My Profile Reset Password

Apply for License/ Registration

Select the state where premises is located for which License/Registration will be obtained. State once selected cannot be changed. | Tamil Nadu v

Are your premises, where Food business activity is carried out, located in more than 1(one) state with the same name of the company/organisation?

Yes ® No

Note: In case Food business activity is carried out, located in more than 1 state with the same name of the company/organisation, FBC has to obtain one
additional central License for Head office/Registered office and separate license for each location as per capacity/Turnover {State/Central License).

Select Kind of Business/Premise location for which License/Registration is required (The criteria mentioned in the eligibility are for individual Clear Selection
premises for food business only).

Manufacturer Importers Other Businesses Premises at Central Govi. Agencies Premises at Airport/Seaport Mid-Day Meal Exporting FBO Railways ;—. i I

e-Commerce 2] '® E-Commerce covered under Center
i, v

K,.-—s o License System

Note:- e-Commerce category is applicable for any food business oprators carrying out any of the activities in section 3(n) of FS$ act, through the medium of e-

Commerce.
Proceed Cancel

MNote: Each location will be issued separate license (except transporter where one license will be issued for all vehicle of a single transporter/ business). In

case FBO is operating in more than one state, he has to obtain one additional Central License for Head office/ registered office and separate license for each
location as per Capacity/Turnover (State/ Central License)
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Step-4:

E-Commerce License is covered under central Licensing system Now Click to apply

3 2 Food Safet i i
y and Standards Authority of India
s Issal

Licensing and Registration System V3.0
AT E T HIE, T W A

Home License/Registration Renewal Modification

Duplicate / Surrender / Transfer Food Concerns Logout

Logged in as sreevarshini  HelpDesk My Profile  Reset Password

Apply for License/ Registration

After assessment of kind of Business(s) selected and inputs provided, you are eligible for:

Kind of Business

License Category

E-Commerce covered under Center License System Central Click to apply

Step -5:

Enter the Name of the company and provide the premise address

] Z Food Safet i i
y and Standards Authority of India
ﬁk. 15 sail

Licensing and Registration System V3.0
FeAT S R SR, e W AT

Home License/Registration Renewal Meodification

Duplicate / Surrender [ Transfer Food Concerns

Logged in as sreevarshini  HelpDesk My Profile  Reset Password

Help
Form "B"
[See Regulation 2.1.2, Regulation 2.1.3 and Regulation 2.1.7]

Application for License under Food Safety and Standards Act, 2006

* Mandatory fields

Name of Company/Crganization™ : |FBO NAME |

Address of Premise for which license is being applied

123,ABC AVENUE , CHENNAT State* : [Tamil Nadu v
Address™ H i f

p District™ : | Chennai v

Postal Pincode * : 600001 |

Mote: The above information will be printed on the license; make sure there are no typo mistakes. Once you click on "Save & MNext” button your
information will be saved and in case you exit the system, you can continue the submission process from the list of incomplete applications on
Home page.

Save & Next == | | Cancel |
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Step-6:

Fill the Food product category, website URL and the Brand name and Click Save
& ADD

Food Safety and Standards Authority of India
E S S a’!;ﬁ] Licensing and Registration System V3.0

Renewal e [ Surrender [ Transfer Food Concerns

Logged in as sreevarshini - HelpDesk My Profile  Resst Password

Business Details

Company Name FBO NAME Premises Address 123,ABC AVENUE , CHENNAI

Kind of Business License Category Eligibility
E-Commerce Central License E-Commerce

Food Product Category
1 16 - Prepared Foods Delete

| Select Food Product Category v | Save & Add

SLNo Website Adderss(URL) Action
1 www.abowebsite.com Delete
| | Save & Add

SLNo Brand Name Action
1 abc Delete
| | Save & Add
Listing of other FBQ is provided : yes ® g

Mote :- Brand Name of products manufactured at the premise for which license is applied.

Pravious | | Save & Next ==
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Step-7:
Provide the Registered office and Correspondence address .

Person in-charge for operations as well as person responsible for complying with
license conditions.

i Detail

Company Name FBO NAME Premises Address 123,ABC AVENUE , CHENNAI

Kind of Business License Category Eligibility
E-Commerce Central License E-C

123,ABC AVENUE , CHENNAI
Address* : District* : | Chennai v

State* : | Tamil Nadu PostalPincode * © 600001

123,ABC AVENUE , CHENNAT
Address* : District* : [Chennai
y:

State* : [Tamil Nadu v Postal Pincode *  : 600001 |
Telephone No.  :  |[Example-01123222222 | Fax . |[Example-01122222222 |
Mabile No.* : +91-(9999999999 | Email-ID* - |test@test.com |
Name* : |Raghu | Postal Pincode * : 600001 |
Qualification® :|BSC Chemistry | Telephaone No. . [Example-01122222222 |
o [123,ABC AVENUE , CHENMAI Mebile Na.” + +91-/9999999959 |

: P Email-ID* . [test@test.com |
State* | Tamil Nad v

= [Tamil Nadu | mhowDCard . [Adhaar Card v [1234567891234

District* : | Chennai v )
Name* : Raghu | Postal Pincode ¢ (600001 |
Qualification® - |BSC Chemistry | Telephone Nao. B le-01122222222 |
o [123,mBc AVENUE , CHENNAI Mabile No.® - +91-[9999999999 |

: y Email-ID* : ftest@test.com |
State* ¢ [Tamil Nadu v] Photo D Card No * - [ Adhaar Card v |[1234567891234
District* :[Chennai v

Previous | | Save & Next >>
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Step-8:

Upload the necessary documents and select the period for which the license is
required for (1 to 5years) .Per year license fee is Rs.7500/-

ﬁ? E Food Safety and Standards Authority of Ind7a
Cigl Ssal . Licensing and Registration System V3.0

AT S R SIET, W W

uplicate / Surrender / Transfer Food Concerns

Logged in as sreevarshini - HelpDesk My Profile  Reset Password

Help
Form "B"
[See Regulation 2.1.2, Regulation 2.1.3 and Regulation 2.1.7]

Application for License under Food Safety and Standards Act, 2006

— Business Details

Company Name FBO NAME

Premises Address 123,ABC AVENUE , CHENNAI
Kind of Business License Category Eligibility
E-Commerce Central License E-Commerce
S.No. Document Description Submission Type Upload Document{s)/Remark{s)
1 List of Directors with full address and contact details {mandatory for companies only) “ Electronically ;;%é
3 Food Safety Management System plan or certificate (if any) [Download self-declaration * Electronically View
regarding FSMWS] Delete
* ]
3 Form IX: Nomination of Persons by a Company alongwith the Board Resolution. Click here to Blectronically View

Download in English | Click here to Downlead in Hindi

Delete
Not Applicable
4 Proof of possession of premises. (Sale deed/ Rent agreement/ Electricity bill, etc) * Electronically IZ::I:::E
= . File Uploaded [ Docl.doox, 173 KB )
5 Declaration Form Click here to Download in English | Click here to Download in Hindi Electronically View
Delete

Note: The period cannot be changed once the application has been submitted.

Select period for which license is required (1 - 5)*

Select Year v | vears

Select Year

Previous | | Save & Next

Best viewed with IE 8 or
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Step-9a:

License fee can be paid by selecting any of the listed payment gateways and using
your Debit/Credit cards or Netbanking option available.

Mote: Once you click on 'Proceed for Payment’ button, you will not be able to modify
any details. So kindly make sure all the information provided in the application is
correct.

Credit Card {Visa/Mastercard) - Taxes as applicable per transaction
© ’ndus’nd Bank Debit Cards - Taxes as applicable per transaction
Met Banking - Taxes as applicable per transaction

Pay = :
Gov I nd i a Mote - * Taxes over and above as applicable and charges to be absorbed from end
customer

1. Kindly keep note of your L jon ID and
number.

2. In case your payment attempt has failed and the payment status is PROCEED
on the FLRS, use the PROCEED link to pay the fees.

3. For cases where amount is debited from your bank account/card but the
payment status is PROCEED on the FLRS use the PROCEED link to pay the fees.
Amount debited from your bank account/card will be credited back to your
account in seven working days. Incase the amount is not credited back write a
mail to licensing@fssai.gow.in with suluect as land p

id and li ber in the Imd\|I of mal.

4, Your will not be idered as ful till you get Upload Form B

PAgEe ON your screen.

The fee paid by any applicant for a licence shall not be refundable under any
circumstances. .
Indusind Bank Met Banking List
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Step-9b:

Indusind Bank

fssai

PayU biz

Total Amount: Rs. 7566.97 Transaction ID: 19011614144571716012019143306

Transaction Amount: Rs. 7500.00
Convenience Fee* © Rs. 56.75
GST ( On Convenience Fee ) - Rs. 10.22

Non refundable. Indicafive smounts onfy:
Fieaze check exsct amount on bank page.

Choose a payment method Pa4U is now Payl.rbiz

Credit Card
Card Type ® VISA m
Debit Card
Card Number ‘ |
Met Banking

Name on Card

|Whatis CVV number?

CVV Number

Expiry Date ‘ Month ¥ || Year v

Note: In the next step you will be redirected to your bank's website to verify yourself.

or Go back to www.fssai.gov.in

Note: Making Payment on PayU is 100% safe. Your transaction is processed through a secure hitps internet connection
based on secure socket layer technology.

v MasterCard. - .
‘éf;frﬁg SecureCode. @mﬁkm RuPay)
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Step-10:

You will be able see the Payment receipt once the payment has been completed

Home License/Registration Renewal Meodification Duplicate / Surrender / Transfer Food Concerns

Logged in as sreevarshini  HelpDesk My Profile  Reset Password

Food Safety and Standards
Authority of Ind/a ssdi

Receipt
Reference Number 10190115160654100 Application Date 16/01/2019
Nome of Company | £50 v
Premises Address 123,ABC AVENUE,CHENNAI
Kind of Business E-Commerce
Category of License CENTRAL  [MNew License]
Fee Paid Rs. 7500 (1 Year(s))

Note: FSSAI does not contact applicants over telephone for License/Registration. Queries relating to License/Registration
are only raised online. License related complaints may be reported at helpdesk - 1800112100 and licensing@fssai.gov.in.

View / Print your License Application

Step-11:
Now you can Upload FORM-B and Submit the application

Home License/Registration Meodification Duplicate / Surrender / Transfer Food Concerns

Logged in as sreevarshini  HelpDesk My Profile  Reset Password

Business Details

Company Name FBO NAME Premises Address 123 ABC AVENUE,CHENNAI
Kind of Business License Category
E-Commerce Central License E-Commerce
Upload Form-B

Your Application Ref no. is 10190116160654100

You are just one step away from completing your application submission process. Please take the print of the form by clicking the below link
'Print FORM "B" and upload the signed copy of the same by clicking browse / Choose file and upload link, In case, you do not upload the form,
your application will list as incomplete application and you can search it from Home page under incomplete applications and click on UPLOAD
FORM 'B' link against the application no.

Print FORM 'B"
Choose File |No file chosen Upload

Submit
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Step-12:
Your Application will be processed based on the documents provided and License
will be issued if the provided documents are in order

Duplicate / Surrender / Transfer Food Concerns

Home License/Registration

Logged in as sreevarshini  HelpDesk My Profile  Reset Password

Help

List of Application(s)

Application Status ® Complete Application " Incomplete Application

'® Central License ') State License '/ Registration

License/ Certificate Type
"' Central (Indian/Konkan Railway) "' Registration {Indian/Konkan Railway)

State | - ALL - v | Reference No. | |
District/Region/Zone | - ALL - v | License / Registratliﬁ]n |

| Search ‘ | Clear Search |
Click Search to View your Result

Detailed Report for Central Licenses Completed application(s)

Total Record(s) : 1
- - License | 5
St Registration Issue Date Valid From x"p't'g Action

SI.No. C%my_ Reference No. Premises Address
Name Type Status No.

New License
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Step-13:

Issued License will be sent to your registered Email Id.
Also please note that FSSAI No longer provides Hardcopy of the License.

F55 License Number - 1001} £3599 has been issued.
U &
Government of India
UREIT T FRAT TE FI WiaE=
Food Safety and Standards Authority of India
R R R O T, 2006 ¥ i agEey
License under Food Safety and Standards Act, 2008
SFEIeT FE / License Mumber : 1001 4339
1. T & Ueiers STty &1 AW 5T A
[Mame & Registersd Office Address of Licenmes= FBO NAME
123,ABC AVENUE,CHENNAI TAMILNADU
rmEEE T T 123, ABC AVENUE,CHENNAI TAMILNADU
At rmes of Authorimsd Prems—
3 TR ST TFR / Knd of Business e-Commerce
4, 2Tl FRER BEW Eg/ Deiry Business Detsils M.A.
5. HFE FTF |/ Catmgory of Licmns= : Central

o i a T A TR T, 2006 ¥ ol a9 A we el i Tk ¥ s B R acuiRrerd wr e e e W W £ This Beense ks granked under and b subfect b
the provisions off PSS At 2006 &l of which must b2 comallad with by the Ieeneee.

Designated Officer

T { Place Chennsi =8 SR 3. 2008 ¥ i R s S
A | Dt - 191172018 Central Licensing Authorty under F554, 2008

FEferrn i ST ¢ validation And Renswal

License Issue ! |Period of | License | ltems of Food products with capacities authorized to | Installed handling Signature OF
Renewal Date  |validify Fee Paid Manufacture/ Re-pack/ Re-label Capacity Designated Officer
Please refer to ‘ |

| 101142018 |1a-'11;2«:|23 Rs. 3?5-:|u| Flease refer to annexure for details.

annexure for details
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2. Process for Including E-Commerce KOB in Existing License

Step-1:
FBO(Food Business Operator) should click on the Modification

“Modification”>>" Apply for Modification in License/Registration”

Food Concerns

Home License/Registration

My Profile  Reset Password

Logged in as sreevarshini  HelpDesk

Non-Form 'C’ Modification Status

Kindly Click on the below button to go to Dashboard

Go To Dashboard
Click to Endorse Fortified Products
User Manual for Endorsement of Organic Preducts User Manual for Endorsement of Fortified Products

Step-2:

Click Proceed for the Central License for which the Modification is Applied for

Home License/Registration Renewal Modification Duplicate / Surrender / Transfer

Logged in as HelpDesk My Profile Reset Password

1 1001701 1004357 Pankaj Yumar Test 03/08/2017 02/08/2018 Pipceed
2 1001701 1004358 Parks| Kumar #1223 03/08/2017 02/08/2018 Proceed

unusm/mmuummmm
No application pilable for modifi 0

muwmum

40 applic available for modif
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Step-3:

Now select the KOB option for adding E-Commerce in your existing License and
click proceed

Home

Licensa/Registration Henireeal Modification Duplicate | Surrender | Transber Food Concerms Logpoant

Logged in as HElpDask My Profile  Reset Password

Application Detail{s]
Mame of Company/Organization o Test License Mo. : 1001701100435 7
Address o Test Issue Date : 03/08/2017
Kind of Business ¢ e-Commants, Distributer Expiry Date : OXOBS2018
License Modification

Kindly select the details vou want to change;
Companry Name
Fgister il
kind of Business/ Product/Quantity Detal
Conita
Supparting Doctuments

Procead Cancel

Helo
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Step-4:

Now select the E-commerce option and click Proceed

¥ Z Food Safet i i
y and Standards Authority of India
W fsat

Licensing and Registration System V3.0
AT S R IR, T A

Home License/Re i Renewal Medification

Duplicate / Surrender / Transfer Food Concerns

Logged in as sreevarshini  HelpDesk My Profile  Reset Password

Apply for License/ Registration

Select the state where premises is located for which License/Registration will be obtained. State once selected cannot be changed. | Tamil Nadu v

Are your premises, where Food business activity is carried out, located in more than 1(one) state with the same name of the company/organisation?

Yes ® No

Note: In case Food business activity is carried out, located in more than 1 state with the same name of the company/organisation, FBC has to obtain one
additional central License for Head office/Reagistered office and separate license for each location as per capacity/Turnover (State/Central License).

Select Kind of Business/Premise location for which License/Registration is required (The criteria mentioned in the eligibility are for individual Clear Selection
premises for food business only).

Manufacturer Importers Other Businesses Premises at Central Govt. Agencies Premises at Airport/Seaport Mid-Day Meal Exporting FBO Railways ;—. i I

e-Commerce L] '@ E-Commerce covered under Center
—_ ,

K,.-—s o License System

Note:- e-Commerce category is applicable for any food business oprators carrying out any of the activities in section 3(n) of FS$ act, through the medium of e-

Commerce,
Proceed Cancel

Note: Each location will be issued separate license (except transporter where one license will be issued for all vehicle of a single transporter/ business). In

case FBO is operating in more than one state, he has to obtain one additional Central License for Head office/ registered office and separate license for each
location as per Capacity/Turnover (State/ Central License)
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Step-5:

Now enter the details such as the Food Product Category, Website and Brand
name.

Food Safety and Standards Authority of India
E S S a’!;ﬁ] Licensing and Registration System V3.0

Renewal e [ Surrender [ Transfer Food Concerns

Logged in as sreevarshini - HelpDesk My Profile  Resst Password

Business Details

Company Name FBO NAME Premises Address 123,ABC AVENUE , CHENNAI

Kind of Business License Category Eligibility
E-Commerce Central License E-Commerce

Food Product Category
1 16 - Prepared Foods Delete

| Select Food Product Category v | Save & Add

SLNo Website Adderss(URL) Action
1 www.abowebsite.com Delete
| | Save & Add

SLNo Brand Name Action
1 abc Delete
| | Save & Add
Listing of other FBQ is provided : yes ® g

Mote :- Brand Name of products manufactured at the premise for which license is applied.

Pravious | | Save & Next ==
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Step-6
Upload Supporting documents for including the E-Commerce Category

ﬁ? E Food Safety and Standards Authority of India
CiE Ssal . Licensing and Registration System V3.0

Ty W R SR, W T AN

Renewal i Duplicate / Surrender / Transfer Food Concerns

Logged in as sreevarshini - HelpDesk My Profile  Reset Password

Help

Form "B"
[See Regulation 2.1.2, Regulation 2.1.3 and Regulation 2.1.7]

Application for License under Food Safety and Standards Act, 2006

— Business Details

Company Name FBO NAME Premises Address 123 ABC AVENUE , CHENNAI
Kind of Business License Category
E-Commerce Central License E-Commerce
S.No. Document Description Submission Type Upload Document{s)/Remark{s)
1 List of Directors with full address and contact details {mandatory for companies only) “ Electronically ;;%é
3 Food Safety Management System plan or certificate (if any) [Download self-declaration * Electronically View
regarding FSMWS] Delete
* ]
3 Form IX: Nemination of Persons by a Company alongwith the Board Resolution. Click here to Blectranically View
Download in English | Click here to Download in Hindi Delete
Not Applicable
= ) -
4 Proof of possession of premises. (Sale deed/ Rent agreement,/ Electricity bill, etc) Electronically I:;:Ie::e
= . File Uploaded [ Docl.doox, 173 KB )
5 Declaration Form Click here to Download in English | Click here to Download in Hindi Electronically View
Delete
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Step-7

Once you make the Payment, You will receive the Receipt

Home License/Registration Renewal Meodification Duplicate / Surrender / Transfer Food Concerns

Logged in as sreevarshini  HelpDesk My Profile  Reset Password

Food Safety and Standards
Authority of Ind/a ssdi

Receipt
Reference Number 10190115160654100 Application Date 16/01/2019
Nome of Company | £50 v
Premises Address 123,ABC AVENUE,CHENNAI
Kind of Business E-Commerce
Category of License CENTRAL  [modificatio]
Fee Paid Rs. 7500

Note: FSSAI does not contact applicants over telephone for License/Registration. Queries relating to License/Registration
are only raised online. License related complaints may be reported at helpdesk - 1800112100 and licensing@fssai.gov.in.

View / Print your License Application

Step-8:
Upload Form-B and Submit the Application

Home License/Registration Renewal Meodification Duplicate / Surrender / Transfer Food Concerns

Logged in as sreevarshini HelpDesk My Profile  Reset Password

Business Details

Company Name FBO NAME Premises Address 123 ABC AVENUE,CHENNAI
Kind of Business License Category
E-Commerce Central License E-Commerce
Upload Form-B

Your Application Ref no. is 10190116160654100

You are just one step away from completing your application submission process. Please take the print of the form by clicking the below link
'Print FORM "B" and upload the signed copy of the same by clicking browse / Choose file and upload link, In case, you do not upload the form,
your application will list as incomplete application and you can search it from Home page under incomplete applications and click on UPLOAD
FORM 'B' link against the application no.

Print FORM 'B"
Choose File |No file chosen Upload

Submit
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Step-9:

If the documents provided are in order then the license will be issued.

License will be sent to the registered E-Mail id

F55 License Mumber - 1001} £399 has been issued
Y T
Government of India
W e HT T T W
Food Safety and Standards Authority of India
T TR SR T SR, 2008 ¥ sl s
License under Food Safety and Standards Act, 2008
R BT / License Number : 1004 4399
1. TR & T St = S T
Mame & Registered Office Address of Licersee FBO NAME
123,ABC AVENUE,CHENNAI TAMILNADU
2. MiftE T = 123, ABC AVENUE,CHENNAI TAMILNADU
Address of Autharized Premizes
3. IR ST IR [ Knd of Busines: Retailer,e-Commerce
4. 2T FHER BT 3]/ Deiry Business Detsil MN.A.
S WA F I f Cotegory of Licenss : Central

e i 2w i T el 2006 i anfi agm o i i o il i amin ¥ sere i Far s e s TR R SR T 7 This o ks granted under and & subject b
the provisions of PS5 Act, 2006 all of wihich must be complied with by the lcenses.

Designated Cfficer

T Place Chennai = S s, 2008 ¥ e e s s
AT / Dette - 101172018 Cenral Licensing Authority under FSEA, 2008

Rfgem=man i = isTw 1 vancation And Renewal

License Issue [ |Period of | License | ltems of Food products with capacities authorized to | Installed handling Signature OFf
Renewal Date  |validify Fee Paid Manufacture/ Re-pack/ Re-label Capacity Designated Officer
Flease refer to ‘ |

| 18111/2018 |1a-'11a2023 Rs. 3?5-:|E|| Please refer to annexure for detsils.

annexure for details
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