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1. Process for New License 

Step 1 : 

FBO(Food Business Operator)  should click on the Apply for new 

License/Registration 

 “License/Registration”>>“ Apply for new License/Registration”  
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Step- 2: 

Now the FBO can select the state in which license is applied for 
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Step-3: 

Select the Kind Of Business – e-Commerce  and Click Proceed 
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Step-4: 

E-Commerce License is covered under central Licensing system Now Click to apply 

 

Step -5: 

Enter the Name of the company and provide the premise address 
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Step-6: 

Fill the Food product category, website URL and the Brand name and Click Save 

& ADD 
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Step-7: 

Provide the Registered office  and Correspondence address . 

Person in-charge for operations as well as person responsible for complying with 

license conditions. 
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Step-8: 

Upload the necessary documents and select the period for which the license is 

required for (1 to 5years) .Per year license fee is Rs.7500/- 
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Step-9a: 

License fee can be paid by selecting any of the listed payment gateways and using 

your Debit/Credit cards or Netbanking option available. 
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Step-9b: 
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Step-10: 

You will be able see the Payment receipt once the payment has been completed 

 

Step-11: 

Now you can Upload FORM-B and Submit the application  
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Step-12: 

Your Application will be processed based on the documents provided and License 

will be issued if the provided documents are in order 
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Step-13: 

Issued License will be sent to your registered Email Id.                                            

Also please note that FSSAI No longer provides Hardcopy of the License. 
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2. Process for Including E-Commerce KOB in Existing License 

Step- 1 : 

FBO(Food Business Operator)  should click on the Modification 

 “Modification”>>“ Apply for Modification in License/Registration”  

 

Step-2: 

Click Proceed for the Central License for which the Modification is Applied for  
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Step-3: 

Now select the KOB option for adding E-Commerce in your existing License and 

click proceed  
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Step-4: 

Now select the E-commerce option and click Proceed 
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Step-5: 

Now enter the details such as the Food Product Category, Website and Brand 

name. 
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Step-6 

Upload Supporting documents for including the E-Commerce Category 
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Step-7 

Once you make the Payment , You will receive the Receipt 

 

 

Step-8: 

Upload Form-B and Submit the Application 
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Step-9: 

If the documents provided are in order then the license will be issued. 

License will be sent to the registered E-Mail id 

 

 


