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1. AGENCY REGISTRATION

USER MANUAL

Online
Registration

4th National Standards Conclave:
1-2 May 2017 New Delhi

Latest Recruitment

Online Services

Agency Post Verification
Registration Systems

What's New ?

Enhanced Foreign Trade Data
Dashboard(DoC)

Expression Of Interest Notice(EOI)

e Click on the “Agency Registration” icon.
e Registration form will be displayed.

EHealth Certificate CPGRAMS Website
Portal

Names, designations, other particulars of the
Central Public Information Officers

Scheme for Issuance of Health Certificate for Peanut and
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Registration of Inspection Agency

Verify User

Preffered Login ID Enter preferred Login Id
Name of the Applicant/Inspection Agency Name of the Applicant/Inspection Agency

Address of Head Office Address of Head Office

Phone No. Phone No

Legal Identinty of the Inspection Agency --select - ¥l
Upload File + Choose

E-mail

Password” Password

Confirm Password* Confirm Password

o Fill in all the necessary details and click on “Submit” button.

User Manual For EIC Page 4
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service of EIA-Mumbai Pilot Test House for sampling and testing of Peanut and Peanut Products which is enlisted in the Peanul.net

Registration of Inspection Agency

Verify User
Preffered Login ID auery |
Confirmation 0 | Ly wEIREE
Name of the Appli p " ‘
A Are you sure you want to submit?
Address of Head Office
v Yes % No e
Phone No. mn ‘
Legal Identinty of the Inspection Agency ‘ Proprietorship Firm ‘ 'I
Upload File |+ Choose |
E-mail

| rimmittal17@gmail com |

Password”

Confirm Password*

e Click on “Yes” in the Confirmation box.

User Manual For EIC Page 5
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Frafa Fréfiao R, are a@r Search here...

i 2 Export Inspection Council, Government of India

m ABOUTUS m APPROVED FACILITIES ~ KNOWLEDGE REPOSITORY ~ ALERT AND NOTICES ~ _

Peanut Products Exporters may utilize the service of EIA-Mumbai Pilot Test House for sampling and testing of Peanut and Peanut Products which is enlisted in the Peanut.net

Registration of Inspection Agency

otp has been sent to your email id aishanilverma04@gmail.com

Preffered Login ID qwerty

aishanilverma04@gmail.com
Email ID*

8763685 Resend Otp

e Enter the OTP received on the entered email-id.
o After verification, click on Login.

User Manual For EIC Page 6
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Frafa Fréigor wReg, wi@ a@r

Search here... -
Export Inspection Council, Government of India

Peanut and Peanut Products Exporters may utilize

Login Forgot Password

e Enter the user’s username and password. Click on “Login”.

User Manual For EIC Page 7
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Login Id : saloni

Request for Approval of 1A
———————————— e e e e e

S.No. Approval Id Inspection Agency Name Status Action

No records found.

dorn (0 1) EXd

¢ Inthe Services link, click on “Request for approval of IA” link.

User Manual For EIC Page 8
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& Frafa e diwe, wra @R

(7 Export Inspection Council, Government of India

Select the office of EIA Office

7l Proceed

-- Select EIA Office —

— Select EIA Office -
EIA-CHENNAI
EIA-DELHI
EIA-KOCHI
EIA-KOLKATA
EIA-MUMBAI

e Select the EIA office from the drop down and then click on “Proceed”.
e Fill the displayed form.

User Manual For EIC Page 9
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20 E-mail
2 Legal Status ( attach documentary evidence such as Certificate of + Choose
Incorporation).
22 Scope for which recognition is sought
Minerals and Ores Group-1
S.No Product Inspection Standard Testing Standard
1
2 Remove
Add Row
Minerals and Ores Group-ll
S.No Product Inspection Standard Testing Standard
1 Remove
2 Remove
Add Row
2 Date of validity of recognition (in case of renewal of recognition) (attach + Choose
documentary evidence)

e Upload the appropriate documents by clicking on the “Choose” button.
e User can add more product information by clicking on the “Add Row” button.
e User can delete a row by clicking on “Remove” in front of the row.

User Manual For EIC Page 10
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25 i i i LS e e ST 1 it i s

10 years- an affidavit or eguivalent document o be aitached as annexure)

Save Section

Part -l ( Inspection)

26 Number of personnel (Inspection Division)
27 Senior Management
28 Inspecting staff

Details of professionally qualified staff with qualification , Training and experience (Please attach as Annex-4 in the given format)

I + Choose
29 Ct!\? lo Ihe file of the defails of Gualiied IF\ease upload the filled file of the details of professionally qualified staff
E1E1T
Remarks
10 Have you implemented Quality Management Systems as per _ select — -
ISCNEC 17020 : latest version or SO 9001 : latest version
Whether accredited /recognized as per ISO/IEC 17020 latest 2 + Choose

Nn version or any other equivalent standard including 150 9001 - select -
standard by other bodies? (attach documentary evidence)

Information regarding any individual or organization that has
32 provided consultancy for preparing towards accreditation/
recognition against 1ISO standard.

Previous inspection experience

Click on the link to download the document

After entering all the entries, click on “Save Section” to save all the details.

|Detai|s of professionally qualified staff with qualification,

Training & experience

. Area of
Name of S A_cadal}lc & Relevant Training  |specialization
S.No icial Designation professional . ; in
offic: Db experience imparted | ;
inspection

1

2

3

4

5

6

7

User Manual For EIC Page 11
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e Fill in the details on the document and then upload it.

59 Name and address of the IA in Hindi for the purpose of Hindi notification Remarks

B0 Any other such as notification of recognition (Please specify)

Declaration

1"We on behalf of
apply for Recognition under EIC Inspection Agency Recognition Scheme, 2012 for the scope specified in item 6 of the Application and declare that:

i The information given in the application is true
ii. The recognition procedure has been read and understood
ii. The applicant body has adequate resources to conduct inspection in accordance with the recognition criteria and other guidance documents.
iv. The applicant body shall pay fees as per the applicable schedule of fee.
v. If any infermatien given by the applicant body is wrong or the applicant body is found fo be not complying with the criteria of recognition or other specified rules and regulations, the recognition may
be suspended or withdrawn at the discretion of the EIC.
vi. The applicant body agrees to provide access to all the information relevant to the inspection system (including details of complaints, disputes and appeals for which recognition is sought).
vii. The applicant body, will from the date of signing of this application;
a. Comply with the recognition criteria and the rules of the EIC.
b. Shall ensure that none of the acts of omission or commission of the applicant body will bring the recognition system to disrepute.
. Shall ensure that it will not overstate its capabilities with respect to the scope for which it has applied for recognition
d. Shall take appropriate corrective and preventive actions on its conduct and issues that are identified by the EIC as contrary fo the condifions of vii) a to vii) c.

e After filling the entire form, make the payment and click on “Submit” button.

User Manual For EIC Page 12
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Lagin 1d | Saload

Frafa Frftao oftes, e awer

Export Inspection Council, Govermmant of India v
e S
L1 8 A ppread W AR TR Bty P piriTy LY
1 MUM 002 i Frocssers]

van B 0 BB EX

e Click on the Approval ID which user wants to view.

58 List of crushing equipment Remarks

59. Name and address of the IA in Hindi for the purpose of Hindi notification Remarks
60 Any other such as notification of recognition (Please specify)

Declaration

1\We on behalf of
apply for Recognition under EIC Inspection Agency Recognition Scheme, 2012 for the scope specified in item 6 of the Application and declare that

i. The information given in the application is true.
ii. The recognition procedure has been read and understood.
i The applicant body has adequate resources to conduct inspection in accordance with the recognition criteria and other guidance documents
iv. The applicant body shall pay fees as per the applicable schedule of fee.
v_ If any information given by the applicant body is wrong or the applicant body is found fo be not complying with the criteria of recognifion or other specified rules and regulations, the recognition may
be suspended or withdrawn at the discretion of the EIC.
vi. The applicant body agrees to provide access to all the information relevant to the inspection system (including details of complaints, disputes and appeals for which recognition is sought).
vii. The applicant body, will from the date of signing of this application;
a. Comply with the recognition criteria and the rules of the EIC
b. Shall ensure that none of the acts of emission or commission of the applicant body will bring the recognition system fo disrepute.
c. Shall ensure that it will not overstate its capabilities with respect to the scope for which it has applied for recognition
d. Shall take appropriate corrective and preventive actions on its conduct and issues that are identified by the EIC as contrary to the conditions of vii) a to vii) c.

e Click on “Back” button after viewing the form.
e Click on “Logout”.

2. DEALING OFFICER RECIEVES THE APPLICATION
e Login from the Dealing Officer credentials.

User Manual For EIC Page 13
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Frafa Frivao qfvg, o a@r

Export Inspection Council, Government of India

ey
Received Applications ¥ | 2= LY

Pending Applications List Of Inspection Agency )
1 [ — Renewal Application Additional Application Change Name Application
EHealth Certificate 3
o - 0 0 0 0

List of approval application List of Renewal application
RN

No record found with given criteria No record found with given criteria

o Inthe “Applications” drop down, go to “Received Applications”, and click on “Inspection Agency”.

Frafa Fritgur oftes, W a@r
Export inspection Council, Government of India

HOME | APPLICATIONS ~ HEALTH CERTIFICATES ~ ‘ APPLICATION ALERT

HELPDESK i LOGOUT

$r. Mo, Apptication No. Name Of Agency Acson
T — -

N2 Tesaname Acen

) VU003 harna Aeo

‘ MR b d oas0

s MAS000? N of e ASicaraimIoNcion ApIncy Aasn

. AR08 Marsha Mass aaso

(tety) ' w0

e Click on the “Action” link in front of the user’s Application No.
e The Inspection Agency detail will be displayed.

User Manual For EIC Page 14
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Application No
MUIM/00026

Application Status Log

Application Submitted By Inspection

Agency

Name of Inspection Agency

salon:

Remarks

Forward the application fo director

1000 characters remaining

. Seek clarification from Inspection Agenc)

© Forward the application to director

Sr. No.

No Record Found

Submit Back

Remarks

{10of1) 5

Location

salon:

Upload Document

Director

Remark By

User can view his/her application form by clicking on the application number.

Click on “Application Status Log” link to view the application status log.

Click on “Download Adequacy Report” link to download the report.

Select the appropriate radio button and accordingly choose the option from the drop down.

If “Seek clarification from Inspection Agency” option is chosen, the application will be forwarded

to the Inspection Agency. If “Forward the application to director” option is chosen, the application
will be forwarded to the Director. In this case, the application is being forwarded to the Director.

e Click on “Submit” button.

User Manual For EIC
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Frafa Fréiao Rug, are a@r

Export Inspection Council, Government of India

i AT
m APPLICATIONS ~ HEALTH CERTIFICATES ~ APPLICATION ALERT HELPDESK LOGOUT _

Inspection Agency Detail

Application No Name of Inspection Agency Location
MUM/00015 harsha noida
Application has been assigned to Director ®

e Click on the Application No. to view the application form.
e The application has been assigned to the Director.

3. DIRECTOR RECIEVES THE APPLICATION FROM THE DEALING OFFICER
e Login with Director Credentials.

User Manual For EIC Page 16
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% Export Inspectlon Counc:|l Government of India

m APPLICATIONS ~ HEALTH CERTIFICATES ~ APPLICATION ALERT HELPDESK MIS REPORT ~ LOGOUT _

Agency Approval Detail

Application No Name of Inspection Agency Location
MUM/D0D31 salonitest noida
Application Status Log
Remarks Upload Document

Select Lead Assessor for Adequacy Process

1000 characters remaining.

Dealing Officer forwarded application to
Director

Io Select Lead Assessor for Adequacy Process I Deputy Director -
I Submit Back I
Sr. No. Remarks Uploaded Document(s) Remark By
1 Forward the application fo director Amit

e Upload the appropriate document by clicking on the “Choose” button.
Select the radio button and choose “Lead Assessor (Deputy director)” option from the drop down.
Click on “Submit” button if the user wants to proceed, else click on “Back” button to go back.

Login Id : Director

Frafa it oftvg, org TR

.."cj_;.. Export Inspection Council, Government of India

m APPLICATIONS ~ HEALTH CERTIFICATES ~ APPLICATION ALERT HELPDESK MIS REPORT ~ m—

Inspection Agency Detail

Application No Name of Inspection Agency Location

MUN/00026 saloni saloni

Application has been assigned to Deputy Director

e The application has been assigned to the Lead Assessor (Deputy director).

User Manual For EIC Page 17
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4. LEAD ASSESSOR (DEPUTY DIRECTOR) RECIEVES THE APPLICATION FROM THE

DIRECTOR

Login with valid Lead Assessor (Deputy Director) Credentials.

Inspection Agency Detail
Name of Inspection Agency Location

Application No
saloni

MUM/00025

Application Status Log
Format of Adequacy report

Please download the Adequacy Report

Format in the given link and upload the Download Adeguacy Report

same after filling the adequacy report

Remarks

Lead Assessor has been selected for
Adeguacy Process

1000 characters remaining.

the quality manual

Submit Back

° Ask the clarification from Inspection Agency regarding Application and

. Submit the Adequacy Report to the Dealing officer

Sr. No. Remarks

Qaalart | nnd A e e Adnminmg Drnmaee

saloni

Upload Adequacy Report

+ Choose

Upload Document

+ Choose

—Select-

—Select--

saloni

Uploaded Document(s) Remark By

Click on the ‘Download Adequacy Report’ link to download the adequacy report.

User Manual For EIC

Page 18
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Adequacy AudltReport of the Quality
Manual & Application

Auditor’s Name

Designation

W R =

Date of Adequacy Audit

Inspection Agency

Name of Inspection Agency

4 | Address of Inspection Agency
Laboratory

Quality system adopted— ISO: 17020:2012

Quality Manual submitted by the applicant

Title:
5 | Issue No. & date of issue, if any:
Amendments, if any:

Report : Manual& Application

Issues and observations
6 | Non Conformities

Recommendation of Auditor

7

e Fill the details in the document and upload it back by clicking on the “Choose” button.

e Choose the appropriate option from the radio buttons and dropdowns. If “Ask clarification from the
Inspection Agency regarding application and quality manual” is selected, the application will be
forwarded to the Inspection Agency. If “Submit the Adequacy report to the dealing officer” is
selected, the application will be forwarded to the dealing officer. In this case, the application is
forwarded to the Dealing officer.

e Click on ‘Submit’ button after completing the form.

User Manual For EIC Page 19
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Export Inspection Council, Government of India

Inspection Agency Detail
Application No Name of Inspection Agency Location
MUR/D0026 saloni saloni
Application has been assigned to Amit x

e The application is assigned to the Dealing Officer.

5. DEALING OFFICER RECIEVES APPLICATION FROM LEAD ASSESSOR (DEPUTY
DIRECTOR)

Inspection Agency Detail
Application No Name of Inspection Agency Location
MUM/00028 saloni saloni

Application Status Log

Adequacy Report

Download Adequacy Report submited by Lead Assessor Download Adequacy Report

Remarks Upload Document

Recommend to the Director for the selection of officers for site audit process #+ Choose

Adeguacy Report has been submited by
Lead Assessor A

1000 characters remaining.

Seek clarification from LeadjAssessor regarding Adequacy process
—Select- =
0 to the Dil the ion of officers for site audit process
l —Select—

Submit Back

Director

e Click on “Download Adequacy Report” link to download the adequacy report.
e Choose the appropriate option from the radio button and the dropdown. If “Seek clarification from

User Manual For EIC Page 20
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the Lead Assessor regarding Adequacy process” option is selected, select the Lead Assessor from
the dropdown and the application will be forwarded to the Lead Assessor. If “Recommend to the
Director for the selection of officers for site audit process” is selected, the application will be
forwarded to the Director. In this case, the second radio button is selected.

e Click on “Submit” after completing the form.
e The application has been assigned to the director.
6. DIRECTOR RECIEVES THE APPLICATION FROM THE DEALING OFFICER
e Login with valid Director Credentials.
e Open the Agency Approval details.
Application No Name of Inspection Agency Location
MUM/00026 saloni salon:
Application Status Log
+ Choose
o icer recommended for site audit j
@ Reject the Inspection Agency
o Select the officers for site audit process|
Select lead assessor : W" Select assessor Select Assessor -
’
o
Sr. No. Remarks Uploaded i DD_THANE ;ar‘k By
9 Recommend to the Director for the selection of officers for site audit I Db_GoA I |
process
5 Ask the clarification from Inspection Agency regarding Application and Deputy
the quality manua Director
3 Select Lead Assessor for Adequacy Process Director
4 Forward the application to director 000024.pdf Amit
(10of1) 1 5 v
e Select the relevant option from the radio button list. If “Reject the Inspection Agency” is selected,
the application will be assigned to the joint director.
o |If “Select the officers for the site audit process” option is selected, select the Lead Assessor from
the dropdowns displayed.
e Click on the “Choose” button to upload the relevant documents.
[ ]

Click on “Submit” after completing the form. Click on “Back” button to go back.

User Manual For EIC Page 21
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e The application has been assigned to the Lead Assessor (Deputy director).

7. LEAD ASSESSOR (DEPUTY DIRECTOR) RECEIVES APPLICATION FROM THE

DIRECTOR

Application Status Log

Acknowledgement Status of NC Report
Enter Closer date of raised NC:

Create Non Conformity :

Acknowledgement Status of Site Audit Report

Download format of site aduit report

Upload Site Audit Report

Officers have been assigned for site audit
process

-

Non Conformity Detail

NC Report has not been acknowledged yet |

Select Date

Raise Non Confirmity,

Enter Site Audit Detail
Site Audit Report has not been acknowledged yet.

Download site audit report

+ Choose

Remarks

1000 characters remaining

@ Ask Query From Inspection Aget
o Submit to Inspection Agency for jhe acknowledgement of Non Confirnatory Report and Site Audit Report

Submit Back

e Enter the Closer date of the raised NC in the box given.
e Click on the “Raise Non Conformity” link to raise a NC. A Non Conformity report will be

opened.

Upload Document

+ Choose

—Select- b

—Select—
saloni

User Manual For EIC
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Frafa Frivao gfvg, ara @R

Export Inspection Council, Government of India

NON CONFORMITY REPORT {NCR)

Name of Auditor Deputy Director Department Audited Present Date 2018-09-24 Save Details|
:‘S 150 No. Clause No Description Classification of NC Status Ol cey w:lo: EEE Action History
1 Select - Select - Select - Select - i} View History

Add Row  [(Close

Login Id : Deputy Director

Fill in the displayed form by choosing the relevant options from the dropdowns, etc. Save or delete the
entries by clicking on the respective icons in the Action column. Click on “View History” link to view the

history.
e Download the format of the site audit report by clicking on the link given.

EXPORT INSPECTION COUNCIL

Proforma for On-site audit of Inspection Agency.

&
Name(s) of auditors Date
1 Name of the Organization
2 Address for which the recognition is to be granted/
renewed —
3 Address of the site(s) covered.
4 Port of Operation
3 Address of the site(s) covered.

Site Office & Crushing Shed
Date(s) of the audit

Scope of audit

Additional information about specific expertise
10 Whether accredited or recognized under any ISO
standard —

11 Objective of audit

12 Date of Report

13 Name(s) of the Auditor(s) -

14 Summary of audit of Inspection Systems

15 Non-conformity based on checklist I (enclosed)
a. | Total number of non-conformity:

b. | Ne. of non-conformity cleared during audit:
c._ | Nen-conformities pending:

16 Venﬁcmm of a.:‘tu:ms takeu by mspectmn body on non- coﬂfcrmny pending from surveillance audit (for

User Manual For EIC Page 23
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e Fill in this form and upload it by clicking on the “Choose” button.
e Give the remarks in the space provided and upload the documents by clicking on “Choose” button.
e Choose one option from the radio button list, and then accordingly choose options from the
dropdowns. The Lead Assessor (Deputy director) can ask query from the inspection agency, or can
submit the application to the inspection agency for the acknowledgement of the non-conformity
report and the site audit report.
e Click on ‘Submit’ button after completing the form, or click on ‘Back’ button to go back.
e The Inspection Agency details will be displayed.

Non Conformity Detail

Acknowledgement Status of NC Report NC Report has not been acknowiedged yet.
Enter Closer date of raised NC: 30-09-2018
Create Non Conformity Edit Non Confirmity ONC Closed Out Of 1

Enter Site Audit Detail

Acknowledgement Status of Site Audit Report Site Audit Report has not been acknowledged yet
Download format of site aduit report Download site audit report
Upload Site Audit Report Site Au....docx Remove
Remarks Upload Document
Ask Query form Inspection Agency * Choose

Raised NC and site audit report has been
submited to IA for acknowledgement

966 characters remaining.

D Ask Query form Irfibection Agency saloni -
Submit Back

Sr. No. Remarks Uploaded Document(s) Remark By
1 Submit to Inspection Agency for the acknowledgement of Non Deputy
Confirmatory Report and Site Audit Report Director

e Enter the remarks in the space given.

e Upload the documents by clicking on the ‘Choose’ button.

e Select the radio button and select the relevant option from the dropdown.
e Click on ‘Submit’ button after completing the form.

e The query will be forwarded to the inspection agency.

User Manual For EIC Page 24
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8. INSPECTION AGENCY RECIEVES APPLICATION FROM LEAD ASSESSOR

Login Id : mittal agency

Frata e oRee, Tia @R

Export Inspection Council, Government of India

R

List of Inspection Agency Recognition

S.No. Approval Id Inspection Agency Name Status Action

1 MUM/00028 mittal agency Processing
aorn 12 [ 210 EX

e Click on “Action’ link to view the Inspection Agency detail.

Inspection Agency Detail
Application No Name of Inspection Agency Location
MUK/00028 mitial agency noida

Application Status Log

Non Conformity Detail

Closer date of NC 30-00-2018

Please click on the checkbox to acknowledge the Non Conformity :

View and respond fo the raised Non Conformity : View Non Confirmity

Site Audit Detail
Download the submitted Site Audit Report - Site Au__docx
Please click on the checkbox to acknowledge the Site Audit Report -
Remarks Upload Document
+ Choose
Raised NC and site audit report has been
submited to |A for acknowledgement P

1000 characters remaining.

. Submit the acknowledged NC and Site Audit Report to Lead Assessor
e Click on the checkbox to acknowledge the Non-Conformity.
e Click on the ‘View Non Conformity’ link.

User Manual For EIC Page 25



o
’e
3i Infotech

USER MANUAL

* Prafa Friteor aiteg, 9ra @R

Export Inspection Council, Government of India

NON CONFORMITY REPORT (NCR)

Name of Auditor Deputy Director Department Audited Present Date 2018-09-24
::: 1S0 No. Clause No Description Classification of NC Status Oicey w::é DT Action History

1 1S0 17020 E™ gy Major < |open + | |op_soa - E View History

e Click on the ‘Action’ icon to take the necessary action against the raised Non-Conformity.

2

R AT

o

Name of Auditor 79.z4

I SublrlttoDIﬁcer _I

Remark Documents From To

Login Id : mittal agency

Frafa Pz oftee, s T@r

Export Inspection Council, Government of India

NC
No.

1SO No. Action History

1 1SO 17020 No records found. D View History

o Enter the remarks in the given space and upload the required documents by clicking on the
‘Choose’ button.

e Then click on ‘Submit to officer’ button. If no measures are to be taken, then click on ‘Close’
button.

e Click on the ‘View History’ link to open the history of the Non-Conformity.
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Login Id : mittal agency

frafa Feer afwe, 9rg @@

Export Inspection Council, Government of India

S.No.

Remarks Remarks By Documents

No records found

Name of Auditor l9-24
NC N N
150 No. Actil Histo
No. o ction istory
1 180 17020 +] View History,

Click on “Close’ button to close the History dialog box.

e Click on ‘Close’ button.
Click on the download link in the “Site Audit Detail” section to download the Site Audit form and
check the checkbox.
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Please click on the checkbex to acknowledge the Site Audit Report

Remarks Upload Document
Raised NC and site audit report has been
submited to 1A for acknowledgement y

1000 characters remaining

© submit the afknowledged NC and Site Audit Report to Lead Assessor —-Selsct— -

Submit Back —Select—-

| Deputy Director

Sr. No. Remarks Uploaded Document(s) Remark By
. Deputy
1 Ask Query form Inspection Agency
Director
2 Submit to Inspection Agency for the acknowledgement of Non Deputy
Confirmatory Report and Site Audit Report Director
3 Select the officers for site audit process Director
4 Recommend to the Director for the selection of officers for site audit )
process Amit
5 Submit the Adegquacy Report to the Dealing officer Deputy
Director

{10f2) 12 e | e 5 v

e Enter the remarks in the space given and upload the required documents by clicking on the
‘Choose’ button.

e Select the radio button and select ‘Lead Assessor (Deputy director)’ from the dropdown displayed.

e Click on ‘Submit’ button if completed, else click on ‘Back’ button.

e The query will be replied to the Lead Assessor (Deputy director).

9. LEAD ASSESSOR (DEPUTY DIRECTOR) RECIEVES APPLICATION FROM INSPECTION
AGENCY

e Login with the Lead Assessor (Deputy director) credentials.
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Acknowledgement Status of NC Report NC Report has been a:mwledged

Enter Closer date of raised NC:

30-09-2018
Create Non Conformity Edit Non Confirmit: 0 NC Closed QutQf1
Enter Site Audit Detail

Acknowledgement Status of Site Audit Report Site Audit Report has been acknowledged

Download format of site aduit report Dowinload site audit report

Upload Site Audit Report Site Au....docx Remove

Remarks Upload Document
+ Choose
Inspection Agency has acknowledged the
submitied reporis Y
1000 characters remaining.
@ Ask Query ffrm Inspection Agency
@ submit to ddaling officer
Submit Back
Sr. No. Remarks Uploaded Document(s) Remark By

1 Submit the acknowledged NC and Site Audit Report to Lead mittal agency
» Ask Query form Insnacfion Anancy Deputy

e The acknowledgement status of the Non-Conformity report and site audit report is displayed in
green background.

e Click on ‘Edit Non Conformity’ link.

Login Id : Deputy Director

frafa Frien oftwe, 9@ a@r

Export Inspection Council, Government of India

NON CONFORMITY REPORT (NCR)

Name of Auditor Deputy Director Department Audited Present Date 2018-09-26
:E 150 No. Clause No ipti @ of NC Status Om“'w;‘é raisethe | pction History

rvregv

1 150 17020 - 545 Major - Open - DD_GOA - View History
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e Click on the ‘Cross’ icon in the Action column to close the Non-Conformity.
e Click on the ‘Close’ button.
e Download the Site Audit report by clicking on the link provided. Fill it and then upload it back.
e Select one of the radio buttons.
Download Checklist -1 - 17020 formate N

Prepared Checklist -1 - 17020 to Dealing officer

Filled Checklist -2 - 17020 to Dealing officer

Download Checklist -2 - 17020 formate

+ Choose
Prepared Checklist -2 - 17020 to Dealing officer
Remarks Upload Document
+ Choose
Inspection Agency has acknowledged the
submitted reports y
1000 characters remaining
. Ask Query form Inspection Agency
—Select-- =
© Submit to dealing officer
Submit Back
Sr. No. Remarks Uploaded Document(s) Remark By

1 Submit the acknowledged NC and Site Audit Report to Lead mittal agency

If “Ask query from Inspection Agency” is chosen, select the inspection agency name from the
displayed dropdown.

If “Submit to dealing officer” is chosen, download the checklist formats by clicking on the
‘Download’ links.
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EXPORT INSPECTION COUNCIL, NEW DELHI

CHECKLIST 2 FOR INSPECTION AGENCY RECOCGNITION SCHEME 2012 Dax

[ A= Qualizy Services Solutions (Goa) —Redi Branch

MANAGEMENT REQUIREMENTS

41 ORCANISATION
4.1.1 | The lzhoratory or the organisation of which it is part shall be an entity that can
e held legally responsible.
412 | It s the responsibility of the laboratary to carry out its testing and calibration
activities in such 3 Way as to meet the Tequirements of this Intemational
Standard and to satisfy the needs of the customer, the repulatory authorities or

-

413 | The mamagement system shall cover work carried ont in the liboratory's

permanent fcilities, 2t sites away from it permamment faciliies, or in

assoriated temporary or mobile facilities.

414 | I the Liboratory i part of an crganisation performing activities ofher than

testing andior calibration, the responsibilities of key pesonnel i fhe

organisation that bave an ivolvement or influence on the testing and'or

calibration activities of the laboratory shall be defined in order to identify

potential conflicts of interest

415 | The lsboratory shall

2 | have managerial and technical perscnnel who, imespective of other
responsibilities, have the authority and resources needed to camy out

EXPORT INSPECTION COUNCIL, NEW DELHI

CHECKLIST 1 FOR INSPECTION AGENCY Documentation (Clause Reference No.)
RECOGNITION SCHEME 2012

Implementation (Yes No/ NA)

REQUI,

TS OF ISO/IEC 17020: 2012 Conclusion/Comm

Ehecklist I for Assessing Inspsction Agencies as per requirements to ISO 17020201 2standard for both Options 4& B

M's Qualify Servicss Solutions (Goa) —Redi Branch

4.0 GENRAL REQUIREMENTS

4.1 IMPARTIALITY & INDEPENDENCE

41.1 Are Inspection activities undertaken
impartially?

4.1.2 Is 1.B. responsible for not compromising
impartiality of inspection?

41.3 Are risks to impartiality identified on an
ongoing basis?

4.1.4 Has ability to demonstrate how it
eliminates or min. such risks?

4.1.3 Is top management committed to
impartiality?

4.1.6 Is the I. Body independent & is of type
complying requirements of Cl. 4.1.6 a)?

4.2 CONFIDENTIALITY

4.2.1 Is 1. Body responsible through legally
enforceable commitments?

Fill in these formats and upload them back by clicking on the ‘Choose’ button.
e Select the dealing officer from the displayed dropdown.
e Click on ‘Submit’ button or ‘Back’ button.
e On clicking on ‘Submit’ button, the application will be assigned to the Dealing Officer.
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10. DEALING OFFICER RECIEVES APPLICATION FROM LEAD ASSESSOR (DEPUTY
DIRECTOR)

e Login with the dealing officer credentials.
e Open the Inspection Agency details.

Applicafion Status Log

—
Site Audit Detail
View NC Non Confirmity,
Download Site Audit Report Site Au__docx
Download NC Closure Report Site Au__docx
Download Checklist -1 - 17020 Adequac...docx
Download Checklist -2 - 17020 Adequac...docx
Remarks Upload Document
+ Choose
Lead Assessor Submit Ne Closure Report
And Checklist To Dealing Officer 4

1000 characters remaining

. Ask Clarification from Lefjd Assessor
--Select— il

© Request to Director for tHe permission to submit the report to ministry
—Select—

Submit Back Director

e The Site Audit Detail is displayed.

e Enter the remarks in the space given.

e Choose one of the radio buttons and then choose the required dropdown option. If “Ask
clarification from the Lead Assessor” option is selected, the application will be submitted to the
selected lead assessor from the dropdown. If “Request to Director for the permission to submit the
report to ministry” is selected, the application will be submitted to the Director. In this case, the
application will be forwarded to the director.

e The Lead Assessor (Deputy director) can ask clarification from the Lead Assessor or request the
director for permission to submit the report to ministry.

e Click on ‘Submit’ or ‘Back’ button after completing the form.

e The application will be assigned to the director.
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11.DIRECTOR APPROVES THE AGENCY
e Login with Director Credentials.
e Open the Inspection Agency detail.

View NC Non Confirmify.

Download Site Audit Report Site Au....docx

Download NC Closure Report Site Au__docx

Download Checklist -1 - 17020 Adequac....docx

Download Checklist -2 - 17020 Adequac...docx

Remarks

Approve the Inspection Agency
Request for the permission to submit all
the reports fo Director y

1000 characiers remaining

Pprove the Inspection Agency
. Ask clarification from Dealing Officer
Submit Back
Sr. No. Remarks Uploaded Document(s)

1 Reguest to Director for the permission to submit the report to ministry
2 ‘Submit fo dealing officer
3 bmit the acknowledged NC and Site Audit Report to Lead As
4 Ask Query form Inspection Agency

e Enter the remarks in the space provided.

USER MANUAL

Upload Document

+ Choose

Remark By
Amit

Deputy
Director

mittal agency

Deputy
Director

e Choose one of the radio buttons. Here, the inspection agency can be approved, or clarification can

be asked from the Dealing Officer.

e If ‘Approve the inspection agency’ is selected, the inspection agency will be approved. If Ask
clarification from the dealing officer’ is selected, the application will be submitted to the dealing

officer.
e Click on ‘Submit’ button.
e The application is approved.

12. INSPECTION AGENCY IS APPROVED

e Login with inspection agency credentials.
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frafa Friveo qfug, o T@r

;.cj,,;. Export Inspection Council, Government of India

List of Inspection Agency Recognition

S.No. Approval Id Inspection Agency Name Status Action
1 IA/MUM/00001 mittal agency Approved

corn [ [ 950 EX

In the Status column, the status of the inspection agency will be shown “Approved”.

13. APPLICATION FOR RENEWAL OF INSPECTION AGENCY
e The user can request for the renewal of the Inspection Agency after the approval expires.
e Login with the Inspection Agency credentials.

Loginid : salonitest

Frafa Frite ofteg, ag a@r

E.(;,,;. Export Inspection Council, Government of India

Request for Approval of 1A

List of Inspection Agency Recognition

Request For Renewals

Status Action

Inspection Agency Name Approval valid till date

1 IAIMUM/00004 salonitest 23-10-2018 Approval Expired

aorn [0 @ 59050 EM

e (o to Services>Request for Renewals.
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Frafa Fritaor ofvg, ara a@r

g,. Export Inspection Council, Government of India

Select type of List

@ View previous renewal request

® Request for renewal
List of Agency

S.No. Approval No. Inspection Agency Name Approval valid till date Action

1 IA/MUNM/00004 salonitest 23M10/2018 Action

aorn 1) [ 310 EX

Select the “Request for renewal” radio button and then click on “Proceed” button.

A “List of Agency” will be displayed.

Click on the “Action” link in front of the user’s Approval No.

A pre-filled form will be opened. The user can edit the entries and then submit the form.
The succeeding work flow is same as the Approval of inspection agency.

14. APPLICATION FOR ADDITION OF SCOPE OF INSPECTION AGENCY

e Go to Services>Request for Addition of Scope

e A pre-filled form will be opened. The user can edit the scope and port part of application for which
the user is seeking for additional facilities. After applying for additional facilities user submits the
form.

e The succeeding work flow is same as the Approval of inspection agency.
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