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Module —Associate Merchant with Establishment

1. User Login

Login ’7
Frafa Friteor oReg, ore w@R

Search here... -
Lg":. Export Inspection Council, Government of India

HOME ABOUT EIC ~ APPROVED FACILITIES KNOWLEDGE REPOSITORY ALERT AND NOTICES ~ CONTACT US _

Peanut and Peanut Products Exporters may utilize the service of EIA-Mumbai Pilot Test House for sampling and testing of Peanu

m

Login Id

Password

Login Forgot Password

What's Naw? il

e Login with valid user credentials (Establishment User).
e Click on Login button.

Login Id : aakash

Wy Pt B aftwe, s awan s [JERP

.‘.vc;‘-.;. Export Inspection Council, Government of India

Search Consignments

Consignment From To
Search g} &} Search
Id Date Date

List of Consignments

S.No. Consignment Id Consignee Name Destination Country Current Status

No records found.

pory 1 [0

e Home page displayed.

2. Request for Merchant Exporter

e (o to Services>Request> Merchant Exporter
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Login Id : Test

frafa Fréeor aRug, ara a@r

;’.c;,,-_-. Export Inspection Council, Government of India

E-Health Certificate

-l Request »| RequestFor Approvals » Search by Consignment Date

. & To Date o] Search
4 Associate Merchant

B "eorrion Ay ReuestrorRodonsipety

S.No. " In house lab > Reguest For Renewals b

Consignmi¢ R .
Consignment Creation

Destination Country Date/Time of Creation Current Status

Norecords | ab Payment Status Request For Change Of Name

- Certificate For Export  » : a nn EXa

e Dashboard of ‘Type of List’ is displayed.

Login id : Manu

frafa Fdieor oitug, Ara @@R (&

Export Inspection Council, Government of India NSy

il
) Request for associate merchant @ View list of associate merchant request
Proceed |
&r. No. Approval No. Name of Establishment Type of Facility Commuodity Created Date Action
Processing Fish and Fishery
MUMFFRO2050 M +
B J A Establishment Products farneas .
vory [0 ) 00T EX2

N "

e Click on “+” icon link to apply for Request for Associate Merchant
Application for ‘Associate Merchant’ appears on the screen.
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APPLICATION FOR PERMISSION TO PROCESS AND PACK SCHEMEWISE FOR EXPORT BY MERCHANT EXPORTER

(I) General Information

1. Select Merchant | MerchantExporeter7-77 77777 ‘ v|

1. IEC Code of ME \TTTTITITITIT |
2. Address of the merchant exporter | Andnra Pradesh |
3. Approval Number of the establishment | MUMIFFP/02059 |
4. Merchant Exporter ID 777 |
5. Mame of the merchant exporter | MerchantExporeter? |
6. Production capacity of the establishment as fixed by EIC/EIA | Test Capacity |
7. MPEDA registration no | 121312344545 |
4. Walidity of Merchant exporter | 22-08-2020 |

tumpean Union

9 Counfries to which exports are proposed to be madea Bcustom Union
.Qest of the Waorld
Required Documents

+ Choose Remarks

Certified true copy of the agreement entered into between the processor And the
merchant exporter(s)

4 Choose Remarks
5 Declaration from merchant exporier(s) stating that he will abide by the rules and
) regulations laid down by EIC/EIA and also that of MPEDA ‘ ‘
+ Choose Remarks
3.

Certified true copy of MPEDA registration given to the concerned merchant
exporier(s) ‘ ‘

We hereby state that we, as approved processor, shall be responsible for the quality and safety of the products processed and packed by us for export by the merchant exporter(s). We alsc undertake to comply
with the directions that may be given in this regard by EIC/EIA and assure that the production capacity fixed by EIA for our establishment will not be exceeded at any time.

We also assure you that fishery products meant for export by the merchant exporter(s), for which Cerificate for Exports are to be issued by us, will only be processed in our approved unit under our control and
the products will not be taken out of our control or stored in unauthorised/un-approved cold storages by the merchant exporier(s).

‘We also undertake that we shall be responsible and liable for any act of omission or commission by the merchant exporter(s) in respect of any guality issue or in respect of any trade related issues including
cheating.

We Accept

SaveAsDraft | SubmitToEIA | Back

o Fill the application and click on ‘Submit to EIA’.

3. Joint Director receives application for ‘Request for Associate Merchant’
e Joint director receives the Application and view it in his dashboard.
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e Y r Y e Y
|-1:|:a-r-||-5 nr ;u b;n"“ new List of approval application List of Renewal application
application
15019147 No record found with given criteria
Bharat Lodhari
submit new & 01523545 Action
application
01523545 3 72105562 Action
view mare..
e A S o
e Y 7~ "
List of additional application List of change name application
No record found with given criteria No record found
. A . A
r Y e Y

List of agency application

List of merchant exporter

1 MUMIFFP/0205% Action
2 MUM/BP/D2056 Action
3 MUMIFFP/02051 Action
view mare..

User clicks on the Action link
Dashboard of the ‘Merchant Exporter Detail’ appears on the screen.

Login id : Shalu Jacob

Frata Faor aRue, ara @@

Lc),f. Export Inspection Council, Government of India

m APPLICATIONS ~ HEALTH CERTIFICATES ~ APPLICATION ALERT HELPDESK LOGOUT _

Merchant Exporter Detail

Approval Number lec Code Merchant Name Type of Form

MUM/EFR/02050 TTTTT77777777 MerchantExpareter? Merchant approval form

Apglication Status Log

_ R
Assign Application to officer
Application Submitted By Exporter @

A

1000 characters remaining.

O Assign Application to officer

DD_GOA =

@ Ask Query from Establishment/Officer

Submit Close

User opens the Application by clicking on the given link ‘MUM/FFP/02059’.
User writes in the remarks field and clicks on the assign application to officer for scrutiny
User can also ask the query from Establishment/officer
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4. ‘Assigned Officer for Scrutiny’ receives application for ‘Request for Associate Merchant’
o Assigned officer receives the Application and view it in his dashboard.

Login id : DY

frafa Frfieor ofive, 9 a@r

Expor Inspection Council, Government of India

Tetal A podloation

27

Query asked: Mo
notmcation

Mew Applcation: No
netmcation

User clicks on the Action link

User Manual For Associate Merchant

Fanessl Lpoietion

"

Appreval dgplkaton ‘

e e

AE3E3NET Aczir

2 TAT22AT]

iR

3 LRI

=

e

Mo rezord found with ghven chlena

ECSmrTT o
MU PR RO208S <«

Dashboard of the ‘Merchant Exporter Detail’ appears on the screen.

User opens the Application by clicking on the given link “MUM/FFP/02059°.
User writes in the remarks field and clicks on the ask the query from Establishment/officer
User can also assign the application to another officer.
User has the option to submit the Application

=hange Neme Logiigabicn

=

0

Lo Honal & agiineTan ‘

m

MUBLFFRO2042

et e

Mo record faung
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Login Id : DD GOA

Frafa Fieer oRee, ara a@r

;;'(j_,-_-. Export Inspection Council, Government of India

Merchant Exporter Detail

Approval Number lec Code Merchant Name Type of Form

I MUM/EFP/02050 I TIrrTiTivT MerchantExpareter? Merchant approval form

Application Status Log

_ e
Submit the Application
Application Submitted to DD For Scrutiny e

e

1000 characters remaining.

@ Assign Application to officer

@ Ask Query from Establishment/Officer Shalu Jacob | =

Io Submit the Application

Submit Close

o [Ifuser selects to ‘Ask query from Establishment/Officer’ Asked Query is forwarded to the Joint Director based on the dropdown
selection value.

5. Joint Director receives Query from ‘Assigned Officer’

e Joint director receives the iueri and forward it to the Establishment.

Frafa P ofteg, Wi a@r

Export Inspection Council, Gavernment of India

gl
m APPLICATIONS =

HEALTH CERTIFICATES -

APPLICATION ALERT HELPDESK | LOGOUT

LIRSS Tl Bagal e g R B0eoeal o
Spgisaien Shalus Loy
Remarks. Wpstoad Documsend
Asie Cuaty fhom Estabéshmsnt'Cficsr + Choose
Cuary Assigned To JO For Scrutery @

1000 charachers nimanng

D) Ask Guery from EstablishmenbOMcer
i Reply to Query

Subemid Cloegay

&1, No, Remarks Uploaded Documantis) Reeruark By
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6. Establishment receives Query from ‘Joint Director’

o Establishment gets the alert for asked query and view the asked query in the given screenshot.
e (o to Services>Request>Request for Associate Merchant

Login Id : Manu

Frafa Fréieaor afve, R T@ER

:':'cj,-,;. Export Inspection Council, Government of India

E-Health Certificate

Request | meauestror approvais

. R . A To Date o] Search
Consignment Creation » Associate Merchant

B = oereinosnasnensiy | Requestrorfddenimety

S.No. " In house lab 3 Request For Renewals b

Consignm¢

Destination Country DateiTime of Creation Current Status

NOTECOUE ) 2k Payment Status Request For Change Of Name

- Certificate For Export  » ' d ﬂn EX

e Click on Request for Associate Merchant.
e Dashboard of ‘Type of List’ is displayed.

o Select the radio button of View list of associate Merchant request and click on Proceed button.

Previously Created Dashboard appears on the screen.

Login Id : Manu

Frafa Fréireor wRug, TR war

:':c;,-,;. Export Inspection Council, Government of India

Select type of List

| © view list of associate merchant request|

Previously created list

. Request for associate merchant

Sr.

pproval No. OImimo C e erchant Name reate L1 1on
. A IN Commodity lec Cod Merchant N Created Date Statu Acti
1 MUM/FFPJ02059 ;':jﬁ:; Fishery TITTTITTTTNT MerchantExporeter7  04/10/2018 ®)
worn 12 @ LI EX
b o

e Click on the reply icon as mentioned in the above screen shot.
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Login id © Test

frrafa P oftes, wa @

Export Inspection Council, Government of India

mm S S LmﬂuT

MBS0 Tast B Changps namd Apooval fem

Gty has bt respilesd from Estatishment reganding Clanfication

Query Pas baen Fkad Trom Estbinfesn o

repaeding Clanfa aion

.
5 RSt i PEmAInIng
) Reply io Ouwery Shahs Jeon
Sutsmit  Chose

e Establishment receives the query and reply to the query by writing in the Remarks dialog box.
e Establishment clicks on the Submit button. Query has been replied back to the Join Director.

7. Joint Director receives answer of Query from ‘Establishment’
e Joint director receives the answer of the Query and forward it to the officer who was dealing with it.

Losgim I = Shala Jasob

g Frafa Friftero oftee, ana s

Export Inspection Council, Government of India

HOME | APPLICATIONS - HEALTH CERTIFICATES ~ APPLICATION ALERT | HELPDESK LOGOUT _

BB UERCONED Tees! 1 CFrange rame appnoval form

= === ]

ey Agsioned To JO For Sensny
Sy Assigrad To JO For Boruting E.
1000 characles nemdning
Ak Casans o Frsend Ol
T
1D Rupity v Qusry
Sarbrad Closs
51 Ko, Remarks Uploaded Docmmeniis) Bemark By

8. ‘Assigned Officer for Scrutiny’ receives answer of Query forwarded by Joint Director
o Assigned officer receives the answer of the Query and view it in his dashboard.
e User clicks on the Action link as given on section of Associate Merchant.
e Dashboard of the ‘Associate Merchant” appears on the screen.

User Manual For Associate Merchant Page 10
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Frafa Friteor oftee, 9@ @

Export Inspection Council, Government of India

m e — —
Recaived ﬁpﬂ“ﬁﬂml L3

P oo Appications

| MRS Test Burnrt Changs nams apprval form

S _

Query Recled To DD For Scngtiey .E.

1000 characiers nemaining

i Assign Application to offcer :
i Ask Query from Establishment OMcer Shalu Jacob | =
l © Submit B Applicaton
EI
5. Mo Remarks Uploadied Docurmsni[s) Resmari By
Qunry Assigrad To JO For 9 Srak datoh

Senmer

] Agk Qugry from Extablshmant Mo er DD _G0A

3 Asgign Appikcation o ofcer Sraky Jacoh

e User views the remarks in the remarks field and clicks on ‘Ask the query from Establishment/officer’ again, if he wants to ask query
again.

e User can submit the Application, if all the queries are cleared to him.

o Application will be submitted to the Joint Director.

9. Joint Director receives application submitted by ‘Assigned Officer’
Joint director receives the application. He can view in the remarks section about the scrutiny process and then forward it to the respective
EIC officer. He can recommend the Approval Request or Rejection Request.

Login Id : Shalu Jacob

fFrafa Fieor wRug, ara @R

;.m_. Export Inspection Council, Government of India

m APPLICATIONS ~ HEALTH CERTIFICATES ~ APPLICATION ALERT HELPDESK LOGOUT _

Merchant Exporter Detail

Approval Number lec Code Merchant Name Type of Form

MUNEFR/D2059 TFITFITTIT7777 MerchantExporeier? Merchant approval form

Application Status Log

_ e

@ Recommend Approval Request for the associate merchant

Application Submitted To JD For Inspection

1000 characters remaining.

. Recommend Rejection Request for the associate merchant

Submit Close

User Manual For Associate Merchant Page 11
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10. EIC Officer receives application forwarded by ‘Joint Director’
e EIC officer receives the application. He can view the application in the given link and the remarks in the remarks section .He can ask the
approval from the director for the clarification of the queries related to the application.

In case of no clarification he can recommend to approve or reject the request.
Login id : Deputy Director

Frafa Frfeor ofiwg, wrie a@r

Export |I‘I$p9<‘:tlt|r'1 Council, Government of India

S R _

Tail Basmat CPRENGE Ra™eh BOONSvM T

mmlbctxb- S _
Appi; a%on Sutesitied To DD-EXC n.

1000 Sharatiers remaning

Fopk clpeificption feom FIL
O Request to director for the approval of clarilication

@ Recommend Approval Request for the Change nams of the plant
B Recommaend Repection Requast o0 the Change nams of S plant

—~Coba - -

=

S0 Moo Remaris | Ui posched (DuceC eI ] 5] Remark By

1 Recommend Approval Raguis! for the Crange name of T as Shaily Jac ok

11.Director receives approval request from EIC officer for Clarification to be asked from ‘Joint Director
Director receives the application. He can view the application in the given link and the remarks in the remarks section .He can give the
approval or can ask the officer to discuss the matter. Approving the clarification request will send the application to its respective EIA

office.

Frafa Frfieo ofteg, sim @

Expont Inspection Council, Govermnment of India

s st =
E AFPLICATIONS - HEALTH CERTIFICATES ~ APPLICATION ALERT HELFPDESK MIS REFORT = LOGOUT

MUWBAN0ES Test Basmat Crnge fme Apcrnal o
Saiseen Sialue Loy
Hemarks
Appeove hie CLanteanon Aeguest
Request Clarficaton From JO To Ceecior @

1000 haracben remanng
Discuss with aficer regarding Bhe Clarification
D) Approve the Clarification Reqwest

51, Ko, Rumaris Uploaded Documentis) Remark By
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12. Joint Director receives Query forwarded by ‘Director’
Joint director receives the application. He can view asked query in the remarks section and then reply the query by writing in the remarks

section. The application will be forwarded to the resiective EIC officer.

frafa Frftemr afte=, W s@r

Export Inspection Council, Government of India

= Ty
m S S | S S

Tes B CRANGE A= APONoval T

Risgairst Clanficadon From Eb4 @

5000 cRarachers remaining.

Iummmcmuuumw:t l Depmuty Diretior

Subrey Closs
§r. N, Rmarks ‘Inphapdad Do umanniil Ramark By
Agprove the Clarfication Fequest [
F] | Rt ommand Aproval Rdusst i i CRange same of th plan Shidy Jatod

13.EIC officer receives answer of the Query form ‘Joint Director’
EIC officer receives the application. He can view answer of asked query in the remarks section.
In this way he can ask the more queries from the Joint Director with the approval of Director.
If he has no further queries, he can give his recommendation to the director.

frrafa e o, ara T@R

Export Inspection Council, Government of India

Merchant Exporter Detail

Approval Number lec Code Merchant Name Type of Form

MUMFER/02059 T MerchantExporeter? Merchant approval form

Application Status Log

Recommend Approval Request for the associate merchant
Application Submitted To DD-EIC @

é

1000 characters remaining.

@ Seek clarification from EIA

. Request to director for the approval of clarification

Director | =

O Recommend Approval Request for the associate merchant

. Recommend Rejection Request for the associate merchant

User Manual For Associate Merchant Page 13
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14. Director give the Approval/Rejection decision of the ‘Associate Merchant’ request
Director receives the application. He can view the application in the given link and the remarks in the remarks section .Based on the
recommendation of the EIC officer, he can give the approval or can clarify with EIC officer. Approving the request will associate the
Merchant with the Establishment.

Login Id : Director

Frafa Froaor afee, ara a@r

Export Inspection Council, Government of India

HOME APPLICATIONS ~ HEALTH CERTIFICATES ~ APPLICATION ALERT HELPDESK MIS REPORT ~ --

Merchant Exporter Detail

Approval Number lec Code Merchant Name Type of Form

| MUM/FERDZ059 | FTITTTTveveTT Merc hantExporeter? berchant approval form

Application Status Log

_ PR
Approved merchant
Approval Request Submitted By DD-EIC @

1000 characters remaining.

‘ O Approved merchant ‘

@ Reject Merchant
@ Clarify with the officer

Submit Close

5r. No. Remarks Uploaded Document(s) Remark By

1 Recommend Approval Request for the associate merchant Deputy Director

15.Establishment views the status of the Application
Establishment can view the status of the Application. When the application is approved by EIC, status of the application is changed to
approve.

Login Id : Manu

frata Freo oftee, wra @R

Export Inspection Council, Government of India e“;"’ )

E-Health Certificate

Reques:  RequestForApprovals »

Consignm Consignment Creation » | LElleE ] e 510 & ToDate & search
[

sNo. | Inhouse lab » Request For Renewals b

Destination Country Date/Time of Creation Current Status

Morecords ) ap Payment Status Request For Change Of Name

- Certificate For Export : o K &x2

4
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Login Id : Manu

fafa Frfieor ofue, g g@r

Export Inspection Council, Government of India

Select type of List
® Request for associate merchant © view list of aszociate merchant request
Proceed
Add new for change name
Er. No. Approval No. Name of Establishment Type of Facility Commodity Created Date Action
Processing Fish and Fishery

1. MUMFFR/O2058 M 0441072018 +

an Establishment Products o

aorn [0 EJ 900 EXa

Login Id : Manu

frafa Friteor ofwe, 9rE s@r

Export Inspection Council, Government of India

Select type of List

@ Request for associate merchant 0 view list of associate merchant request

Previously created list

l\f; Approval No. Commodity lec Code Merchant Mame Created Date Status Action
1. MUMFFR/D2058 ;':;j:; Fishery T MerchantExporster? | 041002018 Lpproved
aorn [0 [ 000 EXA
. »
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