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Responsible business simplified
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Open your business to opportunities with new customers

Join Sedex as a supplier member

Who is Sedex?

Sedex is a global membership organisation that connects businesses all 

over the world to improve business practices. Companies can operate 

more efficiently and ethically, saving time and money. Sedex has 60,000 

members who use our simple questionnaire and online tools to collect and 

share business information with each other. 

Improve your 

business 

operations

Demonstrate your 

good business 

practices to 

customers

Showcase your 

business and 

be visible to 

new potential 

customers

Being a Sedex Supplier member gives you the potential to build 

relationships with other Sedex members. Visit our website to view some of 

the brands we work with.

Easily share 

information about 

your business and 

make compliance 

simple

https://www.sedex.com/about-us/our-members/
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Becoming a member is easy!

1. Join Sedex

The Sedex Ambassador Toolkit allows you to showcase your Sedex 

membership by displayed the Sedex Member logo on your website, 

marketing collateral and advertising. 

CREATE ACCOUNT

User Name

Email City

Address Phone Number

First Name Last Name

2. Set up your 

Sedex Advance 

account

3. Opt-in to the 

Member Directory

Opt-in

4. Link and set access 

rights to my customer

5. Create your profile on the 

Member Directory and add 

certifications

6. Complete 

questions in the 

Self-Assessment 

Questionnaire (SAQ)

SAQ

7. Upload any 

SMETA audits to 

the Sedex platform 
8. Share your 

audits with 

customers via the 

Sedex platform.

https://www.sedex.com/our-services/sedex-ambassador-toolkit/
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Member services team
Access to a 24-hour member services team to help with 

your questions, in 12 languages.

Strenghten your business relationships
Strengthen your business relationships and link with 

multiple customers from your Sedex account.

Free e-Learning
Access free e-Learning, training videos and sustainability 

resources to improve your business practices.

Increase efficiency
Boost productivity and gain competitive advantage with 

better business practices to promote to your customers and 

build a happier workforce.

Share your audit information
Share your audit information with multiple customers on 

our platform. This reduces the number of audits you need, 

saving cost and time.

One-off annual fee
You can access all these benefits for a one-off annual 

membership fee of just £100 per site.
£ 

Showcase your business
Showcase your business to some of the world’s biggest 

businesses via the Sedex Member Directory and grow your 

business relationships.

Membership benefits
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Supplier Plus
Interested in adding on more to your Supplier membership? Supplier Plus 

is an add-on that gives you access to more features on the Sedex platform. 

At £150 a site per year Supplier Plus gives you a cost effective and quick 

way to understand your risk profile, areas for enhancement and promotional 

opportunities.

Enhanced Member 

Directory

•	 View the details of 

companies which 

visited your profile 

•	 Share the Health 

Check Report with 

customers 

•	 Learning progress 

and sustainability 

credentials

Health Check Report

•	 View your strongest 

area 

•	 Compare your site 

with other common 

challenges in your 

area or industry

•	 Receive a detailed 

report about 

your business 

performance

Site benchmarking

•	 Links in directly to 

e-Learning courses 

and guidance 

•	 Track and monitor 

performance

•	 Understand how 

you compare to  

your competitors

Supplier Plus benefits:
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Choose the Sedex membership that best suits 
your business needs

Sedex Advance 

•	 Share and exchange ethical audit data

•	 Share one audit with multiple customers

•	 Reduce the number of audits for your site and save 

money

Sedex Member 

Directory profile

•	 Allows you to be visible to hundreds of potential new 

customers and showcase your business

Sedex 

e-Learning 

•	 Hundreds of sustainability resources to improve your 

responsible business practices 

•	 SMETA guidance to help correct and action audit non-

compliances 

•	 17 Sustainability modules in English, Spanish and 

Chinese

Self-Assessment 

Questionnaire 

(SAQ)

•	 Gives you the ability to self-assess your own perfor-

mance and meet customer compliance requirements

•	 Helps you prepare for an audit 

Member services 

support  

•	 Dedicated 24-hour member services team 

•	 Multilingual support in 12 languages 

•	 Helpful information and resources

Access to Member 

Directory profile 

views

•	 See customers that are viewing your profile and create 

new business opportunities

Supplier Health 

Check Report

•	 Provides you a personalised assessment of your site’s 

ethical performance and what your customers see 

•	 Can be used to show customers your level of 

engagement in being a responsible business 

•	 Can be uploaded onto the Member Directory to show 

customers or used in business documents 

Site 

benchmarking

•	 Provides you an overview of how your site is performing 

compared with other sites in your industry or country 

•	 Shows an inherent risk score
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For further information please contact us on 

helpdesk@sedex.com


